
   

 

Welcome to the Client Portal! 
Coinamatic is proud to provide our customers with a state-of-the-art portal that 
allows for enriched visibility into your property details.  

Here are some key features within the portal: 

• Performance Overview Dashboard:  
o Monthly revenue  
o Average monthly commission 
o Active properties  
o Installed machines 
o Monthly revenue trends  
o Service summary  

• View Reports:  
o Revenue history  
o Digital Commission Statement 
o Billing details 
o Service ticket history 
o Revenue trends 

• Additional Requests:  
o Agreement requests 
o Invoice requests  
o Mailing address change  
o Request contact 
o Request insurance certificates  
o Card order requests 

• Request Service: Request service for a machine that is out of order directly 
from the portal 

• Export: Easily download & export any of the available reports with the click 
of a button 

• Contact Support: Should you run into any issues navigating the portal, our 
team is here to help  



   

 

Please use the following guide to help you navigate the portal and should you have 
any questions, do not hesitate to reach out to us! Thank you for being a Coinamatic 
customer.  

 

Client Portal Quick Start Guide 

Signing Up: Create an account by filling in the required information exactly as it 
appears on your commission or billing statement and click “Submit”. 

 

 

 

 

 

 

 

 

Create your password: Once you submit the required information, you will 
receive the below email to create your password and activate your account.  

 

 

 

 

 

 

https://portal.wash.com/enroll


   

 

Logging In: Login to your WASH Portal account to start managing your properties.  

You can bookmark the following URL for quick access later: portal.wash.com  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://portal.wash.com/login


   

 

NAVIGATING THE PORTAL 

Performance Overview: Upon logging in, you will get an at-a-glance view of your 
portfolio performance and summary. Within the home page, you will be able to 
view current average monthly revenue, average monthly commission, active 
properties, installed machines, monthly revenue trends and service summary. 

 

 

  

 

             
             
     

 

 

 

Viewing Reports 

Reporting: Click on “Reporting” from the left side panel to view all your available 
reports.             
             
             
         

 

 

 



   

 

Available Reports*: Within the reporting section of the WASH Portal, you will 
have the ability to view reports for revenue history, commission statement, 
billing details, service ticket history and revenue trends. Click on the “Available 
Reports” dropdown and select the report you want to view.   

*Please note that available reports listed will vary depending on the account-level access the 
user has. (i.e. property manager, property owner, portfolio manager) 

 

  

 

 

 

 

 

 

 

View Digital Commission Statement: To view your digital commission statement, 
select “Revenue History Report” and click on the check number for the collection 
period you want to view. 

 

 

 

 

 

 

 



   

 

View Statement Details: You can view additional statement details by clicking the 
+ icon next to the line item. 

Click Print PDF to download or print your statement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hover over the (?) icon for a detailed explanation of the line item.  

 

 



   

 

Selecting a Report by Address: If you have multiple properties and want to view 
reporting for a specific location, simply click on the “Filter by Address” dropdown 
and select the property you want to view.  

 

 

 

 

 

 

 

 

Filtering Report by Date: You can filter the desired report by a specific date or 
date range. Once you have the selected report you wish to view, click on “Filter by 
Collect Date” and select “Single Day” then select “Custom” to enable the date 
range option.  

 

 

 

 

 

 

 

 



   

 

Exporting a Report: To export a report, click on the “Export Revenue Report” 
dropdown underneath “Available Reports”. You have the option to export current 
fields or all fields.  

Current fields will export all rows/columns shown on the dashboard. 

All fields will export additional details not shown on the dashboard. 

Note: The “Export Report” title will change based on what report you have 
selected.  
 

 

 

 

 

 

 

Creating a Service Ticket: You can easily submit a service ticket for machines that 
are down at your property by clicking on “Create Service Ticket” under the “Get in 
Touch” section on the right-side panel. You will be redirected to coinamatic.com 
where you will need to enter the machine details. 

 

 

 

   

 

 

 



   

 

Creating a New Request: To create a new request, click on “Create/View” under 
the “Get in Touch” panel on the right.  

 

 

 

 

 

 

 

 

 

Submitting a Request: To view the available request options, click on the 
“Agreement Requests” dropdown. Once opened, you will have the option to 
select from the following: agreement requests, invoice requests, mailing address 
change, request contact, request insurance certificates and card order requests.  

 

 

 

 

 

When you are ready to submit, click on “Submit Request” under the “Requests” 
column. 

 



   

 

View Your Requested Items: Once your requested item has been completed by 
our support team, you can view it by navigating to the “Create/View” section 
under the “Get in Touch” panel. A “Download” button will appear when your 
requested item is ready.  

 

 

 

 

 

 

 

 

Updating Account Settings: You can update your account name, preferred portal 
language, email notification preferences, change your password and view active 
login sessions by clicking on “Settings” from the left side panel. 

 

 

 

 

 

 

 

 



   

 

Get in Touch 

Support: You can email our dedicated WASH Portal support team by clicking on 
the support email under “Customer Support” which can be found in the “Get in 
Touch” panel. This will automatically open your device’s email client where you 
can then reach out with any questions you may have. 

Feedback: Have feedback you want to provide? Simply click on “Provide 
Feedback” under the “Feedback” section on the right-side panel. A popup will 
appear where you can then provide details of the feedback you wish to share with 
the WASH team.  

FAQ’s: We have a robust FAQ section to help with many common questions 
surrounding the WASH Portal with screenshots included. Click on “Frequently 
Asked Questions” under the “Feedback” section.  

 

 


