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How to Enrollin EFT

Before you enroll, you’ll need the following:

1. Client Portal account
2. Commission or Accountability statement
a. Client ID (“R” followed by a 7-digit number located at the top of
the Digital Commission Statement under Account Information or
on the top of your paper check)
b. Customer name on Coinamatic account
c. Payee address & phone number
3. Bankinformation
a. Financialinstitution name & phone number
. Name on bank account
. Institution number
. Transit number
. Account number
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1. Login or Sign Up for the Client Portal by navigating to Coinamatic.com
and clicking on Client Portal at the top of the page.
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2. Once logged in, click on Settings from the left-hand side menu.
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3. Next, click on the Deposit section located at the top of the page to
review the direct deposit agreement instructions.

@ General Email Deposit Security
Performance
@ Direct Deposit
Reporting ***INSTRUCTIONS FOR DIRECT DEPOSIT AGREEMENT***
@ Dear COINAMATIC Customer: For your convenience, COINAMATIC offers direct deposit payments to your bank account at no additional cost. If you are interested in
receiving your COINAMATIC payments via direct deposit, please complete, sign and submit the attached forms, as follows:

Settings
1. Complete the Direct Deposit Agreement
2. 5ign and date the Direct Deposit Agreement where indicated, and return enline to https:/supportiwash.com/
3. Enrollment will generally take effect within 10 business days following submission of a complete and accurate Direct Deposit Agreement. Until then you will continue to
receive printed checks by mail.
4. Anincorrect or incomplete Direct Deposit Agreement may cause significant delays in establishing direct deposit payments.

DIRECT DEPOSIT FACT SHEET

« Direct Deposits are generally made in the calendar month following collection (some exceptions apply).
o Payment frequency is determined by how often collections occur at the customer’s property, as well as the payment provisions set forth in the lease agreement.

« Anaccount summary will be emailed to the email address(es) provided on the enroliment form for each payment. It will be sent after the Direct Deposit has been completed.
o The account summary will contain the same collection and payment information that is included with a printed check.

+ A customer with multiple locations, under the same payee, can set up a different bank account for each location, if desired.

s Thereisa 10 business day waiting period from the time the enroliment form is received to the time the account is activated for direct deposit.

4. Review the Terms and Conditions then check the box to acknowledge
and accept the terms. Click Next to proceed to the next step.

Customer shall not assign or subcontract the Agreement or any rights or obligations hereunder without COINAMATIC's prior written consent. The Agreement shall bind and inure to the benefit of the parties hereto and their
successors and assigns.

This Agreement shall be governed by and construed in accordance with the laws of Ontario, Canada without regard to its conflicts of law provisions. Any legal action or proceeding relating to this Agreement shall be instituted ina
competent court in Ontario, Canada, and Customer hereby submits to the exclusive jurisdiction of such courts.

Any failure to enforce any provision of this Agreement shall not constitute a waiver thereof or of any other provision. The invalidity or unenforceability of any provision of this Agreement shall not impair or affect the validity or
enforceability of this Agreement or of any other provision hereof and, in such event, the parties will agree upon a substitute provision which provides the parties as near a result to the original provision as is practicable while also
being valid and enforceable.

All notices or other communications permitted or required under this Agreement shall be in writing and shall be personally delivered, sent by registered or certified mail [postage prepaid), or by overnight courier, to the address set
forth on the first page (in the case of COINAMATIC) or under the heading “Customer Information” below, and will be effective upon the earlier of receipt or one (1) day after deposit in the mail or with a courier service. Either party
may from time to time change such address by giving notice to the other party in accordance herewith.

The parties hereto have agreed that this agreement and all related documents shall be drawn up exclusively in English. Les parties aux présentent acceptent que cette entente et tous les documents qui s'y rattachent sofent rédigés
exclusivement en anglais.

By checking this box, | agree that | have read and accept the terms stated in the Direct Deposit Agreement checkbax
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5. Fill out the required fields and double check that all information is
correct. Click Next to proceed to the next step.
IMPORTANT: If any of the bank/account details provided are incorrect,

EFT will not work.

Deposit Account Information

= Finandial institution Name = Phane No

* Name on Account

~ Institution Number

* Transit Number

= Account Number
© Checking Savings
= Confirm Account Number
Signature
* Signature = Date
10/07/2025

Form No: W-855a

6. Fill out the required customer information using your Coinamatic
Accountability Statement details and click Submit to complete EFT
enrollment.

Direct Deposit

Customer Information
* PayeeID

R
R (The letter R followed by 7 digits. Found on the upper right portion of your WASH Report.)

* Payee Name

Payee C/O

* Payee Address = City * Province * Postal code

Praovince

Hint: Check your WASH Accountability Statement for the full address that we have on file.
* Payee Phone

o I .
* Email to Receive Statements

example@domain.com

This Agreement applies to all of Customer properties leased to WASH as of thisdates @ Yes No

Form No: W-885a
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Support Options

Need Help? We have two easy ways to reach our support team.

1. Submit a support ticket here and someone from our team will contact
you.
2. Callus at (800) 361-2646 and select option 2.


https://support.wash.com/en/support/tickets/new

