
Refund 
Request
Tap on the Support 
icon and select 
Request a Refund to 
see your transaction 
history.

Tap on the transaction 
you’d like a refund for, 
fill in the required fields, 
and tap submit.

Resources
Tap on More and select 
Resources to access 
our robust section of 
helpful laundry tips!

Request 
Service
Tap on the Support 
icon and then select 
Machine Not Working.

Simply scan the 
barcode displayed on 
the machine or enter 
the six-digit machine ID. 

Payment 
Enter machine number 
or scan QR code to 
select an available 
machine.

Load laundry and then 
tap Pay.

Depending on your 
machine type, you will 
either select your fabric 
setting or push the start 
button on the machine.
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